
Letter	
  from	
  our	
  Founder	
  
	
  

	
  
	
  
August	
  2016	
  
	
  
Dear	
  Valued	
  Customers,	
  
	
  
I	
  am	
  very	
  excited	
  to	
  announce	
  that	
  I	
  have	
  sold	
  Chocolate	
  Elegance	
  to	
  B.	
  Fred	
  Ketron	
  
and	
  family.	
  I	
  am	
  equally	
  pleased	
  to	
  tell	
  you	
  that	
  Chocolate	
  Elegance	
  will	
  remain	
  a	
  
local	
  business,	
  based	
  in	
  Kingsport,	
  Tennessee.	
  
	
  
This	
  business	
  was	
  Jan’s	
  passion	
  from	
  1982	
  and	
  became	
  mine	
  as	
  well	
  when	
  I	
  joined	
  
her	
  full	
  time	
  in	
  2007.	
  After	
  Jan’s	
  unexpected	
  death,	
  and	
  due	
  to	
  personal	
  
considerations,	
  I	
  decided	
  to	
  sell	
  the	
  business.	
  The	
  new	
  owners	
  bring	
  a	
  new	
  energy	
  to	
  
Chocolate	
  Elegance	
  and	
  new	
  ideas	
  for	
  expanding	
  the	
  business.	
  
	
  
Jan	
  and	
  I	
  accomplished	
  what	
  we	
  set	
  out	
  to	
  do,	
  creating	
  products	
  that	
  combined	
  not	
  
only	
  exceptional	
  taste,	
  but	
  also	
  exquisite	
  packaging.	
  Over	
  the	
  years	
  we	
  met	
  many	
  
wonderful	
  people	
  and	
  had	
  the	
  pleasure	
  of	
  making	
  them	
  smile.	
  Whether	
  we	
  provided	
  
our	
  chocolate	
  for	
  a	
  wedding,	
  baby	
  shower,	
  birthday	
  celebration	
  or	
  a	
  personalized	
  
gift	
  basket,	
  we	
  paid	
  attention	
  to	
  the	
  finest	
  detail.	
  Whether	
  big	
  or	
  small,	
  we	
  treated	
  
each	
  order	
  as	
  if	
  it	
  was	
  our	
  own.	
  	
  
	
  
I	
  will	
  miss	
  the	
  personal	
  relationships	
  that	
  I	
  developed	
  and	
  I	
  will	
  treasure	
  all	
  of	
  you	
  
forever.	
  Going	
  forward,	
  Terry,	
  Donna	
  and	
  Kristy	
  who	
  worked	
  for	
  us	
  are	
  working	
  in	
  
the	
  transition	
  and	
  you	
  can	
  expect	
  the	
  same	
  “Exceptional	
  Taste	
  and	
  Exquisite	
  
Packaging”	
  as	
  in	
  the	
  past.	
  
	
  
Again,	
  a	
  big	
  THANK	
  YOU	
  for	
  your	
  business!	
  
	
  
The	
  phone	
  number	
  and	
  email	
  address	
  will	
  remain	
  the	
  same.	
  So	
  don’t	
  hesitate	
  to	
  call	
  
423-­‐477-­‐7879	
  or	
  email	
  Amy	
  Ketron	
  Amy@Chocolate-­‐Elegance.com	
  with	
  your	
  order.	
  
	
  
Best	
  regards,	
  
	
  
Bob	
  Scibor	
  


